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South Heartland District Health Department
Job Description

	TITLE: Home Visitor Program Support Specialist/Parent Coach
	OCCUPATION:  Public Health Administration

	AGENCY:  South Heartland District Health Department
	FLSA STATUS:  Non-Exempt

	EMPLOYMENT STATUS: Part-time Regular (0.5 FTE)
REPORTS TO:   Healthy Families (HFA) Supervisor
	DATE:  September 1, 2025
SALARY RANGE: $16.69-$28.03



QUALIFICATIONS:

GENERAL:  To perform this job successfully, an individual must be able to perform each essential duty satisfactorily and in a manner that is consistent with professional development standards of ethical conduct.  The requirements listed below are representative of the knowledge, skill and/or ability required.

QUALIFICATIONS/EDUCATION:  Minimum of a high school diploma. Associates Degree or evidence of post-secondary education in a related field, preferred. Advantages, but not required: experience in public health, clinical setting, health promotions/education, or related field; bilingual (Spanish/English); evidence of candidate’s core competencies for public health professionals.

EXPERIENCE: 
· Experience working with or providing services to children and families
· An ability to establish trusting relationships
· Acceptance of individual differences
· Experience and willingness to work with the culturally diverse populations present among the population
· Knowledge of infant and child development and parent-child attachment;
· Open to reflective practice (i.e., has capacity for introspection, communicates awareness of self in relation to others, recognizes value of supervision, etc.)

CERTIFICATE, LICENSES, REGISTRATIONS:   
· Valid Nebraska driver’s license, vehicle, safe driving record required, current certificate of vehicle insurance, and access to reliable transportation to all assigned work locations.

[bookmark: _Hlk118406915]JOB SUMMARY:   Works under guidance of the Healthy Families Supervisor to support implementation of SHDHD’s Healthy Families home visitation program, to include focused support for foundational capabilities, such as communications, community/state partner development, and data management. Responsibilities may also include curriculum template development, assisting with accreditation documentation, and assessment of potential clients for eligibility in the program following the Healthy Families America model. Position will receive training in the Healthy Families model, evidence-based home visitation and supporting curriculum, as well as training for developing and maintaining regular and long-term contact and support with families through home visitation.

KEY JOB DUTIES may include (Illustrative only):
· Assist with planning, designing, implementing and evaluating community-wide and targeted health promotions and prevention efforts as defined by SHDHD Community Health Improvement plan and grant-funded programs and/or provide focused support for foundational capabilities, such as communications, surveillance and data management.
· Establish and maintain relationships and collaborate with Nebraska Department of Health and Human Services, other local health departments, community organizations, health systems, contractors, community partners and others.  Plan, schedule and facilitate meetings with grant staff and partners, in person, or by conference call or web conferencing.
· Assist in leading and facilitating collaborative change initiatives with health system and community partners to meet work plan objectives and community health improvement plan goals.
· Work within the program budget and assist with developing, executing, managing and monitoring agreements, memorandums of understanding, and contracts with partners and vendors (contractors).
· Plan, schedule and participate in assessments with identified entities and contractors.
· Utilize assessment results to modify work plans and budgets to accomplish required program and community health improvement plan goals.
· Research and assist with communications about best practices and model policies.
· Develop and deliver educational presentations to a variety of target audiences. 
· Prepare reports of progress on grant strategies, program goals and performance measures for funders, partners, board of health and others.
· Participate in approved staff development opportunities related to grant project implementation, such as conferences, technical assistance calls, workshops and trainings.
· Provide or ensure training and development of partners and staff to support implementation of project strategies.
· Communicate with community constituents through a variety of methods, with emphasis on interactions within the home or community environment. 
· Assist with marketing and promotion of health improvement projects and health department activities and initiatives.
· Complete mandatory staff development and annual refresher trainings.
· Participate in continuous quality/performance improvement processes: participate in training and education opportunities to maintain and improve proficiency and effectiveness, incorporate new learning into daily work, and gather data to identify areas for improvement and monitor progress and success. 
· Maintain records to evaluate effectiveness and efficiency of programs. 
· Respond to emergencies. As directed by supervisor, participate in disaster support, communicable diseases, outbreaks, and investigations in whatever role designated. Work with communities to provide support in areas of need. Assist with planning, consulting, investigating, and providing technical assistance.
· Provide accurate, complete and timely documentation of work activities and program data /statistics; prepare reports and summaries as requested.
· Assist with health department initiatives or outreach, such as health fairs, county fairs, satellite offices, congregate meal or other community presentations.
· Other duties, as reasonably assigned.
SCOPE OF AUTHORITY:   Employee is not responsible for supervising other personnel.

FINANCIAL:  Work within limitations of program budget, being mindful of the need for cost-effective use of resources. Provide data as requested to support financial reporting. Prepare reports and gather documentation for timely program invoicing and program accountability.

SECURITY/ACCESS:  This employee will be issued picture identification and understands and complies with agency security/access policies and procedures.

EXPOSURE TO HAZARDS:  General office environment. General office setting in the SHDHD office sites, homes of clients, as well as community sites.  Equipment used to perform functions includes computer, fax, copier, personal or department-rented vehicle, cell phone, tablet, and public health equipment and supplies.  This job may encompass light lifting, standing, walking, being seated for periods of time, possible overtime, driving, and some overnight travel. The employee may need to drive in inclement weather and must have the ability to navigate out-of-town travel. Although universal precautions will be encouraged, there may be a slight risk that the employee can be exposed to a communicable disease or an unsanitary environment while delivering home visitation and health services.

PHYSICAL/CRITICAL DEMANDS:  The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is frequently required to sit; walk, stand, and drive; use hands, fingers to handle or feel; reach with hands and arms; and talk and hear.  The employee is occasionally required to stand, climb stairs, walk short distances, stoop, kneel, crouch or crawl.  The employee must regularly lift and/or move up to ten pounds and occasionally lift and/or move 40 pounds.  Specific vision abilities required include those of close vision, distance vision, peripheral vision, depth perception and ability to adjust focus. The employee must be able to demonstrate physical fitness activities.

SCOPE OF CONTACT WITH CLIENT POPULATION:  In the course of performing the duties of this job, the employee will encounter and need to work effectively with volunteers, board members, local and state government officials, media, representatives of community organizations, and interested/impacted individuals from preschool to the geriatric age group, from varying cultural and ethnic backgrounds, from diverse regional locations, and from differing service-related industries.

KEY KNOWLEDGE, SKILLS, ABILITIES AND PERSONAL CHARACTERISTICS: 
· Strong written and oral communication skills.
· Excellent organizational and planning skills.
· Critical thinking and problem-solving skills. 
· High standard of ethical principles of public health within the department and in the community Ability to comply with work plans, reporting requirements, timelines and budgets per grants/contracts and SHDHD policies and procedures.
· Ability to exercise judgment in the application of professional services.
· Excellent interpersonal skills: Ability to work in a team environment, establishing and maintaining collaborative and cooperative working relationships with families, staff and external partners; ability to relate to individuals who may not share basic commonality, including value system and behavior norms
· Ability to maintain an objective attitude and maintain a calm, supportive demeanor when working with community processes and individuals.
· Maturity and experience in successfully working with children (0-5 years of age) and their families
· Knowledge of typical child growth/development and parent-child relationships
· Ability to relate to families from a strength-based model even in a chaotic family environment; ability to approach families from a family-centered service model
· Non-judgmental
· Creative and knowledgeable about community resources 
· Ability to establish and maintain personal/programmatic boundaries, while providing supportive services
· Belief in and comfortable with advocating for nurturing, nonviolent discipline of children                          
· Understand and work toward fulfillment of the Core Competencies for Public Health Professionals (Council on Linkages, October 2021)
· ESSENTIAL TECHNICAL/MOTOR:
· Responsible for proper use and operation of supplies and equipment including but not limited to: telephone, computer, printer, copier, LCD projector, and fax machine.   
· Computer Literacy. Ability to operate a personal computer and utilize a variety of software programs including word processing, database management, desktop publishing, and e-mail.
· Driving in inclement weather and ability to navigate out-of-town travel.

CONDITIONS OF EMPLOYMENT:
· Must successfully pass a background check.
· [bookmark: _Hlk207893778]Vaccination: Up-to-date on SHDHD’s current vaccine recommendations.
· Comply with all SHDHD personnel policies and procedures, including all established safety and emergency response procedures, and all HIPAA and SHDHD confidentiality and privacy policies and practices.
· Able to work occasional evenings and weekends to fulfill project work plan activities and health department outreach activities.
· Participate in SHDHD and community emergency response training and drills in support of public health emergency and disaster preparedness consistent with job functions.
· Assume responsibility for own professional growth and development by pursuing education, participating in professional committees and work groups and contributing to a work environment where continual improvements in practice are pursued

IDENTIFIED CORE COMPETENCIES OF PUBLIC HEALTH:
Tier 1 – Front Line Staff/Entry Level. Tier 1 competencies apply to public health professionals who carry out the day-to-day tasks of public health organizations and are not in management positions. Responsibilities of these professionals may include data collection and analysis, fieldwork, program planning, outreach, communications, customer service, and program support. (from: Core Competencies for Public Health Professionals, Council on Linkages, 2021). 
There are 8 domains of public health competency: Data Analytics and Assessment Skills, Policy Development and Program Planning Skills, Communication Skills, Health Equity Skills, Community Partnership Skills, Public Health Sciences Skills, Management and Finance Skills, Leadership and Systems Thinking Skills. Upon hire, new employees will complete a self-assessment of core competencies and, if needed, will work with their supervisor to develop a plan for core competency development that will support their specific position.

This position qualifies for non-exempt status as defined in the Fair Labor Standards.
I have read the above job description and agree to carry out the responsibilities described therein.

[bookmark: _Hlk136376756]Signed: _____________________________________________________ Date: ___________________

Director: ____________________________________________________ Date: ___________________



